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Quickly transition your talent
to a CHANGE® account

AMR Overview

What is Automated Mass Reorder?
Automated Mass Reorder (AMR) is the process used to transition your agency and talent from the use of one paycard program 
to the CHANGE account program.

Staffing client 
requests an 

AMR through 
Zendesk
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Avionté project manager provides a report 

to the staffing client for review:

•	 All employee names
•	 Employee branch identification
•	 Employees with known pay cards today
•	 Employees using physical checks today
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AMR Process Workflow

Client selects if they 
wish all employees to 
have new CHANGE 
card accounts — or 
just those with cards 

(or checks) today*

42

Zendesk ticket 
is assigned to 

Avionté project 
manager

Client sends list back to 
project manager, who 

provides Dev team with 
instructions for mass 
issuance of CHANGE 

Virtual Card™ to employees 
on AMR list
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Employees receive a CHANGE account
email link, where they can download the

CHANGE and 24/7 mobile apps, and
approve the card’s terms and conditions.
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A list is generated, following 
registration. Client will be notified 

of any errors (invalid email or 
phone number).
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At the same time, a personalized
CHANGE debit card will be mailed to

the employee’s home. The employee will 
have access to the physical card and the 

virtual card on their mobile phone. 
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After the cards are delivered, client 
and project manager will agree
on the “Final Friday” cut over

of cards and checks to the deposit 
point in Back Office as the primary 

account of the talent.
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*We recommend all employees be given the card account to act as a second account option for CHANGE Urgent Pay® and Same-Day Pay™.This 
provides an easier user experience, as Urgent Pay and Same-Day Pay can move faster to a card than to a bank. The $1.00 debit rail fee is not 
charged to your agency when funds move to a bank account or other debit card.

The CHANGE Black Card is issued by Green Dot Bank®, N.A., Member FDIC, pursuant to a license from Visa U.S.A., Inc. This card is accepted anywhere Visa® 
debit cards are accepted. The savings account is established by Green Dot Bank, Member FDIC.


